
Chief Inspectors Report – Drinking Water in England 2004 
 
  
Errata 
 
Page 10 – Paragraph 4 

Nickel 99.76% 
Iron 99.50% 
Lead 99.48% 
 
Regional compliance range is 99.91% to 99.98% 
 

 
Page 30 – Paragraph 2 
Regional compliance figure 99.97% 
 
Page 38 – Table 1.1.5 
 

South Staffordshire iron compliance figure is 99.86% 
 
Page 61 – Table 1.2.5 
 

Anglian water benzo(a)pyrene compliance figure is 99.94% 
 
Page 68 – Table 1.2.10 
 

Anglian Water 
Consumer contacts about drinking water  8,721 
% consumer contacts relating to discoloured water 30% 
% consumer contacts relating to taste and odour 19% 
% consumer contacts relating to white water 30% 

 
 
Page 70 
 

Water Composition 
Surface sources 84% 
Gound Water Sources 13% 
Mixed sources    3% 

 
 
Page 78 -Table 1.3.4 
 

Row for Polycyclic Aromatic Hydrocarbons, the column containing Additional 
Information should read  
The standard prior to 25/12/03 was 0.2 µg/l 

 
There should be no other text in this box   i.e. delete ANG (1) 

 
 
 
Page 82 
 

Last paragraph 
 

Replace 8,594 with 8,498 
Replace 92,812 with 92,619 

 
 



Page 88 -Table 1.3.9  
 

United Utilities events notified should read 24 not  34. 
 
 

Page 111 – Table 1.4.10 
 

Region total % consumer contacts about taste and odour  24% 
 
 
Page 177 
 

Mean zonal compliance (MZC) % by company 
 
Following changes apply 
 
South Staffordshire       MZC %  >99.99  (number of zones = 23) 
Tendring Hundred     MZC %  >99.99 
Sutton and East Surrey  MZC %    99.90 
Cholderton and District  MZC %    99.79 
Hartlepool   MZC %    99.78 
Cambridge   MZC %    99.76 
Albion    MZC %    99.38 
 
 
 
 

 
Page 208 – Table3.6  

Anglian Water –  
Drinking water quality information enquiries  1582 
number of consumer contact about drinking water quality concerns is 8712   

 
Page 213 – Table 3.10 
 

South Staffordshire  OPI for Turbidity, Iron and Manganese   99.95% 
 
Page 510 – Annex 2 – Local Authority Consultation 
 
29 rows were missing from the Northern Region list of Local Authorities responses to 
consultation. A full list is given here for reference :- 
 

"CIR 2004 Annex 
2.doc"  

 
The missing rows were :- 

 
Northern Eden District Council Generally satisfied Yes, by manager and EHP 
Northern Ellesmere Port & Neston Borough Council No response   
Northern Fylde Borough Council No response   
Northern Gateshead Metropolitan Borough Council No response   
Northern Halton Borough Council No response   
Northern Hambleton District Council Satisfied Yes, by manager 
Northern Harrogate Borough Council Satisfied Yes, by manager 
Northern Hartlepool Borough Council Satisfied Yes, by manager 
Northern High Peak Borough Council No response   
Northern Hull City Council Generally satisfied Not aware of meetings 



Northern Hyndburn Borough Council Satisfied Yes, by manager and EHP 
Northern Kirklees Metropolitan Council Satisfied Yes, by manager 
Northern Knowsley Metropolitan Borough Council No response   
Northern Lancaster City Council Satisfied Yes, by EHO/EHP 
Northern Leeds City Council Satisfied Yes, by manager 
Northern Liverpool City Council No response   
Northern Macclesfield Borough Council No response   
Northern Manchester City Council No response   
Northern Middlesbrough Borough Council No response   
Northern Newcastle City Council No response   
Northern North Tyneside, Borough of  No response   
Northern Oldham Metropolitan Borough Council No response   
Northern Pendle Borough Council No response   
Northern Preston City Council Satisfied Yes, by manager and EHP 
Northern Redcar & Cleveland Borough Council No response   
Northern Ribble Valley Borough Council Satisfied Yes, by manager and EHP 
Northern Richmondshire District Council No response   
Northern Rochdale Metropolitan Borough Council No response   
Northern Rossendale Borough Council No response   

 
 
Page 541 - Table 1 
 
  Nitrate / Nitrite formula : Concentration or value should be  < 1 
  Not  <1 
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