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Data Summary (Q4) for THAMES WATER UTILITIES LTD

Table TMS 1: Quality of water leaving service treatment works - European Standards

Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests failed Minimum Maximum No. of 
works with 
failures

Nitrite A013B 0.1 mg NO₂/l 4086 0 <0.01 0.03 0
TOTAL - - 4086 0 - - -

Table TMS 2: Quality of water leaving service treatment works - National Standards

Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests failed Minimum Maximum No. of 
works with 
failures

Coliform Bacteria C001 0 number/100 ml 18143 7 0 0 6
Cryptosporidium C111 oocysts  >1 in10 litres 3758 0 - - 0
E. coli C002 0 number/100 ml 18143 0 0 0 0
TOTAL - - 40044 7 - - -

Table TMS 3: Quality of water leaving service treatment works - Additional Monitoring Requirements

Indicator Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests 
Exceeding 
Specification

Minimum Maximum

Colony Counts After 3 Days At 22°C C007 No abnormal change 18159 N/A 0 17
Colony Counts After 48 Hours At 37°C C013 No abnormal change 18177 N/A 0 11
Residual Disinfectant - Total C010 No abnormal change 18195 N/A 0.23 0.96
Turbidity A002A 1 NTU 18129 6 <0.09 0.24
TOTAL - - 72660 6 - -



Table TMS 4: Quality of water leaving service reservoirs - National Standards

Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests failed Minimum Maximum No. of 
reservoirs 
failing 
standard

Coliform Bacteria C001 0 number/100 ml 18955 18 0 0 0
E. coli C002 0 number/100 ml 18955 1 0 0 1
TOTAL - - 37910 19 - - -

Table TMS 5: Quality of water leaving service reservoirs - Additional Monitoring Requirements

Indicator Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests 
Exceeding 
Specification

Minimum Maximum

Colony Counts After 3 Days At 22°C C007 No abnormal change 18961 N/A 0 108
Colony Counts After 48 Hours At 37°C C013 No abnormal change 18983 N/A 0 24
Residual Disinfectant - Total C010 No abnormal change 18980 N/A 0.05 0.81
TOTAL - - 56924 0 - -



Table TMS 6: Quality of water leaving bulk supply points - European Standards

Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests failed Minimum Maximum Failures by 
supply 
point

Bromate F003 10 µg BrO₃/l 820 1 <0.2 2.979 1
Cyanide B003 50 µg CN/l 830 0 <2 3.69 0
Mercury B005 1 µg Hg/l 831 0 <0.05 <0.05 0
Pesticides (2,3,6-Tba) P074 0.1 µg/l 834 0 <0.004 <0.004 0
Pesticides (2,4,5-T) P076 0.1 µg/l 834 0 <0.002 <0.002 0
Pesticides (2,4,-Db) P082 0.1 µg/l 834 0 <0.004 <0.004 0
Pesticides (2,4-D) P020 0.1 µg/l 834 0 <0.002 0.004 0
Pesticides (Ametryn) P222 0.1 µg/l 834 0 <0.011 <0.011 0
Pesticides (Atrazine) P004 0.1 µg/l 834 0 <0.006 0.03865 0
Pesticides (Bentazone) P006 0.1 µg/l 834 0 <0.003 0.01865 0
Pesticides (Bromoxynil) P008 0.1 µg/l 834 0 <0.002 <0.002 0
Pesticides (Carbetamide) P010 0.1 µg/l 834 0 <0.006 0.022 0
Pesticides (Chlortoluron) P014 0.1 µg/l 834 0 <0.008 0.01965 0
Pesticides (Dicamba) P025 0.1 µg/l 834 0 <0.004 <0.004 0
Pesticides (Dichlorprop) P026 0.1 µg/l 834 0 <0.003 <0.003 0
Pesticides (Diuron) P032 0.1 µg/l 834 0 <0.006 0.016 0
Pesticides (Fenoprop) P105 0.1 µg/l 834 0 <0.002 <0.002 0
Pesticides (Fluroxypyr) P040 0.1 µg/l 834 0 <0.004 <0.004 0
Pesticides (Ioxynil) P049 0.1 µg/l 834 0 <0.001 <0.001 0
Pesticides (Isoproturon) P048 0.1 µg/l 834 0 <0.004 0.0316 0
Pesticides (Linuron) P051 0.1 µg/l 834 0 <0.017 <0.017 0
Pesticides (MCPA) P054 0.1 µg/l 834 0 <0.002 0.00465 0
Pesticides (MCPB) P055 0.1 µg/l 834 0 <0.002 <0.002 0
Pesticides (MCPP(Mecoprop)) P053 0.1 µg/l 834 0 <0.003 0.007 0
Pesticides (Monuron) P113 0.1 µg/l 834 0 <0.004 0.02465 0
Pesticides (Pentachlorophenol) P060 0.1 µg/l 834 0 <0.002 0.00265 0
Pesticides (Picloram) P122 0.1 µg/l 834 0 <0.01 0.01365 0
Pesticides (Prometryn) P070 0.1 µg/l 834 0 <0.013 <0.013 0
Pesticides (Propazine) P066 0.1 µg/l 834 0 <0.007 <0.007 0
Pesticides (Propyzamide) P071 0.1 µg/l 834 0 <0.015 0.016 0
Pesticides (Simazine) P073 0.1 µg/l 834 0 <0.005 0.023 0
Pesticides (Tebuthiuron) P189 0.1 µg/l 834 0 <0.004 <0.004 0
Pesticides (Terbutryn) P077 0.1 µg/l 835 0 <0.013 <0.013 0
Pesticides (Trichlopyr) P131 0.1 µg/l 834 0 <0.002 0.00265 0
Pesticides - Total Substances B010 0.5 µg/l 843 0 0 0.09968 0
TOTAL - - 29179 1 - - -



Table TMS 7: Quality of water leaving bulk supply points - Additional Monitoring Requirements

Indicator Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests 
Exceeding 
Specification

Minimum Maximum

Clostridium perfringens C004A 0 number/100 ml 1402 0 0 0
Radioactivity - Gross Alpha F004 0.1 Bq/l 120 0 <0.03 0.06
Radioactivity - Gross Beta F005 1 Bq/l 116 0 <0.0317 0.3149
Total Organic Carbon (TOC) A017 No abnormal change 829 N/A 0.3 3.8
TOTAL - - 2467 0 - -



Table TMS 8: Quality of water at consumer's tap (zones) - European Standards

Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests failed Minimum Maximum No. of 
zones with 
failures

1,2 Dichloroethane F001 3 µg/l 1793 0 <0.1 <0.1 0
Antimony B008A 5 µg Sb/l 1810 0 <0.5 0.5 0
Arsenic B001A 10 µg As/l 1811 0 <0.8 1.6 0
Benzene F002 1 µg/l 1793 0 <0.1 <0.1 0
Benzo (a) Pyrene D007 0.01 µg/l 1797 1 <0.001 0.001 1
Boron D005A 1 mg B/l 1811 0 <0.07 0.145 0
Bromate F003 10 µg BrO₃/l 101 0 <0.2 7.622 0
Cadmium B002 5 µg Cd/l 1810 0 <0.5 <0.5 0
Chromium B004 50 µg Cr/l 1811 0 <5 8 0
Copper A024A 2 mg Cu/l 1794 0 <0.002 0.3353 0
Cyanide B003 50 µg CN/l 12 0 <2 <2 0
E. coli C002 0 number/100 ml 21419 3 0 0 3
Enterococci C003 0 number/100 ml 1792 1 0 0 1
Fluoride A027 1.5 mg F/l 1796 0 0.06491 0.37215 0
Lead B007A 25 µg Pb/l 11637 27 <0.5 14.262 24
Mercury B005 1 µg Hg/l 12 0 <0.05 <0.05 0
Nickel B006A 20 µg Ni/l 1797 1 <2 8.02 1
Nitrate A012 50 mg NO₃/l 6219 0 9.5 38.38 0
Nitrite A013A 0.5 mg NO₂/l 6219 0 <0.01 0.14 0
Nitrate/Nitrite Formula A013C 1 mg NO₂/l 6219 0 <0.3 0.77 0
Polycyclic aromatic hydrocarbons (PAHs) B011F 0.1 µg/l 1797 0 0 0.005 0
Selenium B009 10 µg Se/l 1811 0 <0.5 2.9 0
Tetrachloroethene/Trichloroethene D009B 10 µg/l 1793 0 0 1.706 0
Trihalomethanes (THMs) D011 100 µg/l 1794 0 0.995 38.005 0
Pesticides (2,3,6-Tba) P074 0.1 µg/l 12 0 <0.004 <0.004 0
Pesticides (2,4,5-T) P076 0.1 µg/l 12 0 <0.002 <0.002 0
Pesticides (2,4,-Db) P082 0.1 µg/l 12 0 <0.004 <0.004 0
Pesticides (2,4-D) P020 0.1 µg/l 12 0 <0.002 0.003 0
Pesticides (Ametryn) P222 0.1 µg/l 12 0 <0.011 <0.011 0
Pesticides (Atrazine) P004 0.1 µg/l 12 0 <0.006 0.013 0
Pesticides (Bentazone) P006 0.1 µg/l 12 0 <0.003 <0.003 0
Pesticides (Bromoxynil) P008 0.1 µg/l 12 0 <0.002 <0.002 0
Pesticides (Carbetamide) P010 0.1 µg/l 12 0 <0.006 0.025 0
Pesticides (Chlortoluron) P014 0.1 µg/l 12 0 <0.008 <0.008 0
Pesticides (Dicamba) P025 0.1 µg/l 12 0 <0.004 <0.004 0
Pesticides (Dichlorprop) P026 0.1 µg/l 12 0 <0.003 <0.003 0
Pesticides (Diuron) P032 0.1 µg/l 12 0 <0.006 <0.006 0



Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests failed Minimum Maximum No. of 
zones with 
failures

Pesticides (Fenoprop) P105 0.1 µg/l 12 0 <0.002 <0.002 0
Pesticides (Fluroxypyr) P040 0.1 µg/l 12 0 <0.004 0.007 0
Pesticides (Ioxynil) P049 0.1 µg/l 12 0 <0.001 <0.001 0
Pesticides (Isoproturon) P048 0.1 µg/l 12 0 <0.004 0.067 0
Pesticides (Linuron) P051 0.1 µg/l 12 0 <0.017 0.019 0
Pesticides (MCPA) P054 0.1 µg/l 12 0 <0.002 <0.002 0
Pesticides (MCPB) P055 0.1 µg/l 12 0 <0.002 <0.002 0
Pesticides (MCPP(Mecoprop)) P053 0.1 µg/l 12 0 <0.003 <0.003 0
Pesticides (Monuron) P113 0.1 µg/l 12 0 <0.004 <0.004 0
Pesticides (Pentachlorophenol) P060 0.1 µg/l 12 0 <0.002 <0.002 0
Pesticides (Picloram) P122 0.1 µg/l 12 0 <0.01 0.014 0
Pesticides (Prometryn) P070 0.1 µg/l 12 0 <0.013 <0.013 0
Pesticides (Propazine) P066 0.1 µg/l 12 0 <0.007 <0.007 0
Pesticides (Propyzamide) P071 0.1 µg/l 12 0 <0.015 0.026 0
Pesticides (Simazine) P073 0.1 µg/l 12 0 <0.005 0.039 0
Pesticides (Tebuthiuron) P189 0.1 µg/l 12 0 <0.004 <0.004 0
Pesticides (Terbutryn) P077 0.1 µg/l 12 0 <0.013 <0.013 0
Pesticides (Trichlopyr) P131 0.1 µg/l 12 0 <0.002 0.002 0
Pesticides - Total Substances B010 0.5 µg/l 12 0 0 0.165 0
TOTAL - - 81032 33 - - -

Table TMS 9: Quality of water at consumer's tap (zones) - National Standards

Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests failed Minimum Maximum No. of 
zones with 
failures

Aluminium A021 200 µg Al/l 7129 4 <15 30 4
Colour A001 20 mg/l Pt/Co scale 7798 0 <0.6 4.3 0
Hydrogen ion (pH) A006 6.5 -10 pH value 7803 0 7.1 8.2 0
Iron A022 200 µg Fe/l 7522 9 <12 69 9
Manganese A023 50 µg Mn/l 7127 0 <3 3 0
Organoleptic Odour A003 Dilution no. 3 at 25°C 4159 0 0 0 0
Organoleptic Taste A004 Dilution no. 3 at 25°C 4152 0 0 0 0
Sodium A009 200 mg Na/l 1811 0 5 52.964 0
Tetrachloromethane D008 3 µg/l 1793 1 <0.1 0.3 1
Turbidity A002 4 NTUs 7799 2 <0.09 0.4 2
TOTAL - - 57093 16 - - -



Table TMS 10: Quality of water at consumer's tap (zones) - Additional Monitoring Requirements

Indicator Parameter Parameter 
Code

Prescribed Concentration 
or Value

Total 
number of 
tests

Tests 
Exceeding 
Specification

Minimum Maximum

Ammonium A014 0.5 mg NH₄/l 7799 0 <0.05 0.17
Chloride D002A 250 mg Cl/l 1809 0 11 70
Clostridium perfringens C004A 0 number/100 ml 5546 0 0 0
Coliform Bacteria C001A 0 number/100 ml 21419 130 0 0
Colony Counts After 3 Days At 22°C C007 No abnormal change 7901 N/A 0 150
Colony Counts After 48 Hours At 37°C C013 No abnormal change 7903 N/A 0 64
Conductivity D001 2500 µS/cm 7801 0 402.04 767.98
Hydrogen ion (pH) A006A 9.5 pH Value 7803 0 7.1 8.2
Radioactivity - Gross Alpha F004 0.1 Bq/l 13 0 <0.03 0.03
Radioactivity - Gross Beta F005 1 Bq/l 13 0 0.05 0.22
Residual Disinfectant - Total C010 No abnormal change 21482 N/A 0.09 0.72
Sulphate A007 250 mg SO₄/l 1807 0 8.908 89.836
Total Organic Carbon (TOC) A017 No abnormal change 12 N/A 0.5 4.3
TOTAL - - 91308 130 - -
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